
MERIDIAN 
VETERANS
SHUTTLE

NO-COST TRANSPORTATION
FROM MERIDIAN TO THE 
BOISE VETERANS AFFAIRS
MEDICAL CENTER

Valley Regional Transit offers 
a variety of programs to help 
people get where they’re 
going. For the most up-to-date 
information on our services, visit 
valleyregionaltransit.org 

Related Services

 ▸ Harvest Transit - provides no-cost,    
 non-medical transportation to any location   
 within the service area. Available to Meridian  
 seniors,  persons with disabilities, and   
 veterans.

 ▸ Rides2Wellness - provides no-cost    
 transportation to medical appointments   
 at participating locations. 

Valley Regional Transit
700 NE 2nd Street Suite 100

Meridian, ID 83642

VRT Help Desk
208.345.7433

 



The Meridian Veterans Shuttle is a new no-cost 
transportation service designed to help veterans 
in Meridian get to appointments at the Boise 
Veterans Affairs Medical Center. The shuttle is 
a curb-to-curb service, picking you up at home, 
dropping you off at the VAMC, and then taking you 
home again.  

Shuttle service is available Monday to Friday  
from 7:00 a.m. to 5:30 p.m. 

To schedule a ride, call the VRT Help Desk at (208) 345 -7433 at least two business days before 
your appointment and provide your VA Medical Center appointment date and time. You can 
schedule a ride up to two weeks before your appointment. Once the ride is scheduled, you’ll 
receive a confirmation call the day before the scheduled appointment.

You will need to show an ID card to ride the 
shuttle. Show it to your driver when you board. 
Acceptable forms of identification are listed below. 

 ▸  Veteran Heath Identification Card (VHIC)
 ▸ Department of Defense (DoD) ID Card
 ▸ Common Access Card (CAC)
 ▸ Uniformed Services ID Card
 ▸ State-issued driver’s license or ID with a   

 Veterans designation

Your pick-up address must be located within 
the green shaded service area to qualify for this 
shuttle service.  

•Visit valleyregionaltransit.org   •Call 208.345.7433   •Email info@valleyregionaltransit.org

 ▸ You are a veteran with a valid Veteran ID card

 ▸ You live in the service area in Meridian

 ▸ Your appointment is at the VA Medical Center  
 in Boise

 ▸ You need transportation to your    
 appointment

SHUTTLE QUALIFICATIONS

QUESTIONS?

HEALTHCARE 
TRANSPORTATION 
JUST FOR YOU 
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Mon-Fri: 7am - 6pm, Sat: 8am - 5pm, Sun: ClosedHelp Desk Hours: 

NO-COST RIDES 

SERVICE AREA

Meridian Veterans Shuttle is not a taxi or limousine service. It is shared-ride transportation, taking 
multiple people to their VAMC appointments. The shuttle is coordinated with various transportation 
providers serving Meridian. Call Valley Regional Transit at 208-345-7433 to schedule your ride.


