
2024 BUS NETWORK REDESIGN 
ACCESS 
 

Service description 
• Access is VRT’s complementary paratransit service, providing service within ¾ mile on either side of fixed bus 

routes 
• Designed to complement fixed-route and on-demand bus systems, this service is available to people who 

are unable to utilize the fixed-route or on-demand bus systems because of a disability 
• Access is a curb-to-curb transit service for the cities of Boise, Garden City, Nampa, Caldwell, and Meridian, 

offering service with the same hours as the bus system 
• Under the network redesign, the Access service area will be adjusted to match the new locations of the 

routes 
• In areas where bus routes will be eliminated, Access service will also be eliminated; riders will be able to 

use the new Beyond Access service 
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